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Letter from Chief Cunningham

Letter from the
Chief

As the Woodridge Police Chief, I am very proud to present our Annual Report for 2020. Although this has been a difficult year
for law enforcement, I’m incredibly proud of how our officers handled every challenge. I’m especially thankful for the support we
received from the community, the Village Board, and most of all, from our families.

We started 2020 setting our yearly vision, which included improving our crime prevention strategies, increasing our training,
deploying body cameras, and moving forward with the design of our new police facility. In March, everything came to a quick halt
due to the coronavirus. As a department, we quickly shifted our priorities and began planning for the worst-case scenarios. Our
biggest fear was the decimation of our workforce due to coronavirus exposure and the impact that a reduced workforce would
have on public safety. This fear was exasperated by the fact that by exposing our officers to the coronavirus, we would also be
exposing their family members.

To maintain the health of our employees and maintain a safe community, we enacted strict coronavirus mitigations, reduced
non-essential contact (e.g., taking police reports over the phone), and utilized every available resource to maintain our supply of
personal protection equipment (PPE). The depletion of our PPE supply was something I worried about every minute of the day;
however, the outpouring of support by residents, family members, and local businesses was amazing and kept us well stocked.

The year 2020 saw a national movement for police reform. Our community had numerous questions and concerns regarding
policing in Woodridge, including the use of force. Our officers provided mutual assistance to our surrounding communities as
protests, and in some cases, looting took place. From the onset, our Department focused on communication – with an emphasis
on listening. We conducted outreach with community groups, business owners, and residents, both young and old. We had many
difficult conversations under tough circumstances.

Based on those conversations, I know that we have fostered more substantial relationships with our community. Woodridge
Police Officers understand the importance of treating every person with dignity and respect. The challenges we faced in 2020
have continued this year with various proposed laws and legislation regarding police reform. Many, if not all of our Officers,
question the value of continuing in this profession. I know with certainty that when this doubt surfaces, it is quickly dispelled
because of the support we have received from the people we serve. This support comes in many forms: a card, a drawing by a
child, and yes, doughnuts, but most often, it’s a friendly wave or a smile as we cross paths. Those little things make a huge
difference, and it strengthens our commitment to our calling and confirmation that it is a true privilege to serve the Woodridge
community.

Sincerely,

Brian Cunningham
Chief of Police



Mission Statement
The mission of the Woodridge Police Department is to provide dedicated, professional service and impartial law enforcement in
an active partnership with the citizens of the Village of Woodridge to achieve a higher quality of life for all.

New Employee
Officer Sierra Scroggins is a graduate of the University of Illinois at Chicago and studied criminology and psychology. While at UIC,
she was a member of the Student Patrol and worked with the UIC Police Department. Officer Scroggins served as a Childcare
Group Facilitator at Between Friends, a nonprofit agency dedicated to breaking the cycle of domestic violence and building a
community free of abuse. In her free time, Officer Scroggins enjoys boxing.

Officer Scroggins was sworn in on July 24, 2020. 

Retirement - Officer Buck

Resolution of Support

At the November 19, 2020, Village Board Meeting, the Mayor and Village Board
unanimously passed a resolution (#2020-99) in support of the Woodridge Police
Department’s Law Enforcement Professionals.

The first two sections state:

The Mayor and Village Board thank the men and women of the Woodridge Police
Department who stand every day as our guardians of peace and order, ready to protect
our families and businesses, and our very freedoms.

The Mayor and Village Board publicly acknowledge their support and appreciation for
the commitment and sacrifice made by every member of the Woodridge Police
Department to keep our community safe.

Officer Jeff Buck's law enforcement career started in the summer of 1990 when he interned at the Woodridge Police Department
as a student at Western Illinois University. After testing at WPD, he received a job offer in September 1991 and officially became
an officer in January 1992. Officer Buck served in the Patrol, Tactical and Detective Units over the course of his exceptional 29
year career. The Woodridge Police Department is thankful for Officer Buck's service to the Woodridge community.

https://www.facebook.com/uic.edu/?__cft__[0]=AZVcthBhQ1Sf-VX7lTSY4pk0XLCT74vaaw3zcBvbJL26oGVlOkoCZAfwKoYxIci3STwzMGAS5jbxQItA7SjvV69xE8Cjf8XRcpzv6Z13JMsihrd2okBUwBNTrUR2qqZ94_dPvkciEPu3hq0Om30PhsGV&__tn__=kK-R
https://cms9files.revize.com/woodridgeil/Document%20Center/Communications/Linked%20Flyers/Resolution%20Supporting%20Woodridge%20Police%20Department.pdf
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Crime Data - Part I & Part II
Part I Crimes

Part I Crimes

PART I CRIMES: The FBI's Uniform Crime Reporting (UCR) Program divides offenses into two groups, Part I
and Part II crimes. Part 1 crimes include the most severe crimes impacting society (i.e., homicides, thefts, and
assaults.) In 2020, there were 375 Part I crimes committed in Woodridge. Part I crimes increased by nearly 10
percent in 2020 compared to 2019. Part I crimes continued to be lower compared to 1990 when the Part I
crimes reached 1,043.

PART II CRIMES: Part II crimes include controlled substance violations, vehicle offenses, vandalism and are
generally less serious than Part I crimes according to the FBI. Part II crimes in 2020 dropped by nearly 8 percent
compared to 2019.
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Crime Data - Domestic Violence
To mitigate the spread of coronavirus, public health departments encouraged people to stay home to protect themselves and
each other. Coronavirus created another pandemic : domestic violence. For many victims of domestic violence, home can be a
dangerous place.

The Woodridge Police Department responded to 696 calls for Domestic Trouble and 133 instances of Domestic Reporting
Interference. Domestic Reporting Interference is when the domestic violence offender prevents the victim or a witness from
reaching out to law enforcement or medical personnel in response to the violence.

696
Domestic Trouble Calls 

Domestic violence outreach: On October 20, 2020, the Woodridge
Police Department hosted a (Virtual) Lunch with the Chiefs event
to facilitate a discussion regarding domestic violence. Joining the
conversation was a domestic violence survivor and activist.

The Woodridge Police Department shared
updates on social media about domestic violence
and resources for victims. One important
resource is the National Domestic Violence
Hotline:1.800.799.SAFE (7233)

33%
Increase in
domestic

violence calls in
2020



Community Outreach
The coronavirus pandemic created extraordinary challenges that derailed many of our traditional outreach events. The
Woodridge Police Department adapted to the public health coronavirus mitigation restrictions by hosting a series of virtual
events, drive-by visits, and social media content.

School Resource Officer Jeff Bean created a YouTube series for
school-aged children. The videos included an overview of mask-
wearing guidelines, responsible social media usage, and clues for a
scavenger hunt for Woodridge families.

Woodridge may have a lot of talented future
architects! Woodridge District 68 students in Ms.
Meier's class drew their vision for a future Woodridge
Police Department facility. 

In the spirit of the annual Community Roll Calls, the
Woodridge Police Department launched a new series:
(Virtual) Lunch with the Chiefs. The (Virtual) Lunch series'
goal was to facilitate meaningful community
conversations and discussions regarding neighborhood
public safety issues while following COVID-19 public
health guidelines.

The Woodridge Police Department organized an
Easter Bunny drive by to visit Woodridge
residents on Friday, April 10, 2020,

The Woodridge Police Department organized a scavenger hunt for kids in grades K-8 to demonstrate perseverance and
determination, both attributes of people that have grit. More than 50 families found all 10 clues. Country Financial representative
David Hegji sponsored the scavenger hunt through the organization’s Operation Helping Heroes program



2020 Highlights
The Patrol Division is the largest component of the Woodridge Police Department. The Division responds to emergency and
non-emergency calls for service. Officers routinely respond to calls for service about criminal offenses, traffic crashes, alarm
activation, disturbances, traffic complaints and more. In addition to patrol functions, officers also train in specialties such as,
juvenile law.

This year, the Patrol Division established a telephone reporting unit to maintain a high level of service while maintaining social
distancing for coronavirus mitigation. They implemented numerous safety precautions for police officers, department
employees and the public visiting the facility.

Patrol officers attended a community roll
call at the ARC facility in August 2020. 

816
Directed patrols

completed

Service Anniversaries

6,073
Extra patrols

These officers celebrated their service anniversaries in 2020. We thank
them for their service!

Deputy Chief Ken Ostarello 20 years
Sgt. Dennis Brinkman 20 years
Sgt. Bob Chrusciel 20 years
Officer Joe Saenz 20 years
Officer Dave Brockway 15 years
Officer Sean Murray 15 years
Officer Tom Hogan 15 years
Officer Heidi Begy 10 years
Officer Chris Krawczyk 10 years
Officer Mike Piotrowski 10 years
Det. Mike Reed 10 years

Assists to Fire Departments: 2015 - 2020

2020 (11.19%) 2019 (13.26%) 2018 (14.19%)

2017 (20.6%) 2016 (21.86%) 2015 (18.89%)

2020: 648 Assists

2016: 1,266 Assists



2020 Highlights

The Records Unit processes all police reports, traffic tickets, felony and misdemeanor charges, parking tickets, court notices,
expungements, subpoenas, as well as FOIA, report and criminal history requests. The Records Unit also assists residents with
police-related questions. In addition, the Records Unit is responsible for maintaining monthly statistical information for the
Department.

The Records Unit processes all police reports, traffic tickets, felony and misdemeanor charges, parking
tickets, court notices, expungements, and subpoenas, as well as FOIA, report and criminal history
requests. Staff also assists residents with police-related questions. In addition, the Records Unit is
responsible for maintaining monthly statistical information for the Department.

Records Unit
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Tactical Unit

This unit targets gang and drug activity throughout the community by regularly conducting alcohol and
tobacco enforcement, as well as assisting other agencies, such as the DuPage County Sheriff’s
Department, the DEA, and other area municipal police departments.

Tactical Unit Activity
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Detective Unit

Detectives investigate criminal statutes of the State of Illinois and ordinances of the Village of
Woodridge. Detectives routinely investigate cases based upon patrol officer reports that require
comprehensive follow-up and analysis.

Detectives opened 57 missing
persons cases or runaway
juvenile cases

57
Completed sex offender and
violent offender against youth
registrations updates 

60

New investigations opened in
2020

300
# of involved training classes
attending by a new detective for
2020

5



Current Working Capital

The primary goal of the Traffic Unit is to reduce the number of traffic

collisions and to encourage overall traffic safety in our village streets

and neighborhoods through a combination of enforcement, public

education, and engineering.

Major Crash Reconstruction
Team

The Woodridge Police Department is part of a
multi-jurisdictional Major Crash Reconstruction
Team (MCRT), which can assist DuPage County
agencies with fatal or serious personal injury
crashes. Officer Phelps (Traffic Unit) and Officer
Bodnar are active members of the team and
certified crash reconstructionists. In 2020,
Woodridge officers responded to 18 incidents
county wide, including several in Woodridge.
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The Woodridge Police Department has certified child safety
seat technicians available for safety seat inspections for

Woodridge and the residents of the surrounding communities.



2020 Highlights
The Community Services Unit focuses on non-emergency calls for services that include vehicle lock-outs, code enforcement, as
well as animal control functions. Community Service Officers (CSOs) assist patrol officers by responding to many types of non-
emergency calls.  CSOs also assist with daily calls for service to allow sworn officers to focus on priority policing initiatives. They
provide essential non-emergency assistance to the Police Department and Village Hall, and assist the Community Development
Department with code enforcement. 

CSO Anderson reunited with a dog she
helped rescue. WMAQ-TV aired footage of
their reunion on a newscast in January
2020.

121
Stray cats and

dogs found

16
Animal Bite

Investigations

Vehicle Lockouts
Locked your keys in your vehicle? Woodridge Community Service Officers (CSOs) can help. A trained CSO or
police officer can attempt to unlock your car or truck. With fewer trips due to coronavirus mitigations,
vehicle lockouts were at the lowest level in the past five years.
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2020 Highlights

There is a rising trend in police response calls to cases relating to mental health. Since 2003, the Illinois
Law Enforcement Training and Standards Board (ILETSB) has provided state-certified Crisis Intervention
Team (CIT) training to law enforcement officers throughout Illinois. The CIT courses include:

Communicating with aggressive, mentally ill & emotionally disturbed Individuals
Mental health intervention & de-escalation
Tactical communication with aggressive, mentally ill and emotionally disturbed individuals
Peer support, resiliency & suicide prevention

Mental Health

181
Calls classified

as crisis

intervention

incidents

COVID-19 Related Calls

COVID-19 posed many challenges to law enforcement. The Woodridge Police Department responded to
ALL emergency calls and followed public health guidelines to help stop the spread. For example, officers
took more information over the phone instead of meeting in person. Also, the lobby was limited to two
people at once to increase social distancing.  The WPD received 103 coronavirus-related calls for
service, which pertained to possibly infected individuals to people utilizing closed public facilities. 

103
COVID-19

related Calls
for Service

Overdoses

According to the CDC, more than 81,000 drug overdose deaths occurred in the U.S. over the 12 months
ending in May 2020 - the highest on record. The disruption to daily life due to the pandemic hit those
with substance use disorders very hard. Synthetic opioids (e.g., fentanyl) were the primary driver of the
increase in overdose deaths[1]. NARCAN is a needle-free spray that officers carry to help counteract the
life-threatening effects of an opioid overdose.

All CIT certified officers wear
this CIT pin on their uniform.

Officers utilized N95 masks when possible. Community
members generously donated PPE and cleaning
equipment to help stop the spread of the coronavirus.

[1] Overdose deaths accelerating during
covid-19. (2020, December 18).
Retrieved April 19, 2021, from
https://www.cdc.gov/media/releases/202
0/p1218-overdose-deaths-covid-19.html

NARCAN Deployments: 9

Lives Saved: 8

16
OD cases with

an incident

report

37%
Increase in

mental health
calls



$ 45,386.85
Saved in 2020

Police Department Budget FY2020

Administration (17.01%) Patrol (54.49%) Detective Unit (8.17%) Tactical Unit (8.3%)

Community Outreach (4.23%) Community Services (3.18%) Records Section (4%)

Training (0.61%)

Administration:  $1,484,825
Patrol Division: $4,756,526

Detective Unit: $713,001
Tactical Unit: $ 724,644

Community Outreach: $369,571
Community Services: $277,524

Records Section: $349,427
Training: $53,400

Police Budget: 2016 - 2020

2016 2017 2018 2019 2020
0

5M

FY2020 Budget
The Police Department’s budget is a part of the Village’s General Fund. The Police Department’s budget consists of several cost
centers that include expenditures related to core police functions, such as squad car equipment, training, uniforms, and salaries.

Due to canceled events (e.g., Woodridge Jubilee Festival) relating to the pandemic and effective procurement, the Woodridge
Police Department saved more than $45,000 in FY2020. 



Communications
Website

CodeRED

The Village of Woodridge and Woodridge Police Department first launched a website in 2000. In June 2020, Woodridge
launched a new website which is more visually appealing and easier to navigate.

In 2020, The Woodridge Police Department changed the emergency alert provider to CodeRed. This system sends telephone
calls, text messages, and emails to inform residents to help protect life and property. Woodridge selected CodeRED for its
reliability and accuracy, as well as the system’s widespread adoption rates across the U.S.

Text
"Woodridge" to
99411 to enroll

in CodeRED

Social Media 

WPD
Social
Media
Channels

Facebook
Facebook fans increased by more

than 40%

Twitter
In the 2020 4Q, WPD tweets

received 47,000 impressions

Instagram

More than 1,500 people follow

WPD on Instagram

YouTube

Viewers watched more than 40

hours of WPD videos in 2020

Nextdoor

WPD Nextdoor posts

received 60,624 impressions 



Frontline

Additional Websites
Information Portal

The Woodridge Police Department continues to utilize Geographic Information System (GIS) mapping to show crime data
and enhance awareness of public safety activity in Woodridge.  Our GIS partner, MGP, Inc. updates the Information Portal
with crime data as it becomes available. The Informational Portal is available on the Woodridge Police Department
website.

Facility Needs Website

Since the early 2000s, the Village Board has identified the need for new and improved facilities for Police and Public
Works as a strategic priority for the Village. The Facility Needs Website  provides details about the project timeline, the
project drivers, financing, and opportunities for public comment. The new Police facility will be located between Janes
Ave. and I-355 near Jefferson Junior High School.

First launched in 2018, the Woodridge Police Department Frontline system allows residents to request a vacation watch
and overnight street parking. The vacation watch enables residents to request officers to monitor a residence when a
resident is out of town or on vacation.

1,521
Vacation

watches in

2020

https://woodridgeil.maps.arcgis.com/apps/Cascade/index.html?appid=5bef806748654a94b89a09906b5f63cb
https://woodridgeil.maps.arcgis.com/apps/MapSeries/index.html?appid=102f958a1c6e4bf1be2aae8e178805a4


Department Photo

2020 Woodridge Police
Department

The Police Department posed for this roster photo on March 5, 2020.  A stay-at-home order would go into effect in Illinois
on March 21, 2020.

Civilian Employee of the Year — Jamie Schoeneman, Records Assistant (second from left)

Officer of the Year — Detective Michael Reed (center)


